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Welcome to  The GE Aerospace,
Avionics & Electrical Systems Training HQ. Cheltenham. UK

This brochure provides  information that will help you  during your stay.  If you have questions that are not answered here, please ask 
any CTEC staff member.

GE Aerospace Avionics & Electrical Systems Training, Customer Technical Education Centre (CTEC) has its headquarters at 
Cheltenham in the UK; training is available at both the Cheltenham and Cincinnati centres or by arrangement at the 

customer’s location if preferred.  GE Aerospace provides world-class Avionics & Electrical Systems Training designed to meet 
the changing needs of today’s customers with outstanding support.  Before every course the material and information is 

reviewed to ensure the very latest product updates are included.



3

The Avionics & Electrical Systems CTEC Training Team

Nick Pether

Training Manager 

(UK)

Tom Harris

Lead Training Specialist 

(US)

Shawn Malone

Lead Training Specialist 

(US)

Phil Abraham

Lead Training Specialist 

(UK)
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Frequently Asked Questions

Class Time and Dates: 0830-1530 (subject to change)

Contact info: E-mail: nick.pether@ge.com

Telephone: +44 (0) 7500 078783

Site Address: GE Aerospace, Bishops Cleeve, Cheltenham. GL52 8SF

Mobile Devices: Mobile photo and video usage are prohibited. Personal laptops and  personal devices are permitted for use but  

must adhere to the local  campus rules and guidelines, which  will be explained to you on your first morning.

Transportation : There are bus and train routes that will get you from Heathrow and Gatwick airports to Cheltenham. (Any 

transport costs are the individual's responsibility).

Hotels: Plenty of hotels are available in the Cheltenham area. Please see the hotel section later in this handbook for more 

details.

Schedule : Your class schedule will be provided to you during the introduction on your first day of class.

Smoking : Smoking, including any form of electronic or vape device, is not permitted on GE Aerospace property. You may 
only smoke in designated areas.  
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DIRECTIONS TO GE AEROSPACE, Cheltenham

From The West
M5 to junction 11, A40 towards Cheltenham and follow signs to Swindon Village and Bishops Cleeve.

From Swindon
A419/A417 Cirencester bypass to Cheltenham (East). Head for Cheltenham Town Centre and then 
follow signs for Evesham (A435) and Bishop’s Cleeve.

From London
M40/A40 to Cheltenham. Follow signs for Evesham (A435) and Bishop’s Cleeve.

From The North
M5 to junction 10, A4019n towards Cheltenham and follow signs for Bishop’s Cleeve.

Public Transport
Trains to Cheltenham (Landsdown) Station. Bus to Royal Well bus station and then by bus to GE 
Aerospace, Bishop’s Cleeve.

(See maps on the next 2 pages)
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General Information

Getting Onto Site – Your instructor will meet you every morning
at a pre-agreed time at the main reception, where you will get
your passes and then be escorted onto the campus. (You will be
notified of the time to start on your first morning via CTEC U or e-
mail, prior to the commencement of your course).

Student Passes - Wear your student pass (always administered to
you on your arrival at reception on your first day) while on GE
Aerospace property. The pass allows you to travel unescorted to
the kitchen, restrooms, and back to your classroom. You must
have a GE escort if you wish to travel to other areas of the
building or site. Return your badge and its plastic holder to your
instructor at the end of each day who will then escort you off the
site and then meet you again the following morning at the main
reception.

Cameras – No photography of any kind is permitted anywhere on
the GE Aerospace site.

Food services – Tea, coffee & water are available throughout your
working day and is free of charge. There is a cafeteria where you
can purchase lunch and other snacks. Alcoholic beverages are not
allowed on the premises of any GE Aerospace facility.

Mail - Your personal mail should be sent to the hotel/motel 
of residence during your training period.

Currency exchange – All currency exchange should be done 
prior to your arrival at GE Aerospace. Airports and banks will 
be able to accommodate any currency exchanges. 

Medical services – Ensure you have checked what kind of 
medical insurance you will need while in the UK and have 
taken the necessary steps prior to arrival.

Please inform your instructor if you need medical attention 
during class or if you are ill and cannot attend  a class.

Parking - Free parking is available at GE Aerospace if you 
drive to class. You will need a car pass from main reception.

Passports/Visas – It’s advisable to bring your passport with 
you everyday to GE, as this can be used as identification 
when obtaining your pass.
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Hotels In Cheltenham

The list below is purely a list of hotels convenient to GE Aerospace, Cheltenham and which 
have been used by past students, although other hotels are available. GE cannot be held 
responsible for the suitability of the hotels and do not make specific recommendations for any 
hotel.

1. Malmaison. Bayshill Road, Cheltenham. GL50 3AS – Boutique Hotel in Cheltenham | Malmaison 
Cheltenham

2. Holiday Inn Express. Dunalley Street 33, Cheltenham. GL50 4AP – Holiday Inn Express Cheltenham 
Town Centre Hotel by IHG

3. The Queens Hotel. The Promenade, Cheltenham. GL50 1NN - Luxury Boutique Hotel In Cheltenham | 
The Queens Hotel

4. Premier Inn. Henrietta Street, Cheltenham. GL50 4FA - Cheltenham Town Centre Hotel | Premier Inn

5. Ellenborough Park. Southam Road, Cheltenham. GL52 3NJ - Ellenborough Park | Luxury 5* Hotel In 
The Cotswolds

https://www.malmaison.com/locations/cheltenham/?utm_source=google&utm_medium=organic&utm_campaign=cheltenham-gmb
https://www.ihg.com/holidayinnexpress/hotels/gb/en/cheltenham/glcch/hoteldetail?cm_mmc=GoogleMaps-_-EX-_-GB-_-GLCCH
https://queenshotelcheltenham.co.uk/?utm_source=google&utm_medium=local&utm_campaign=the-queens-hotel
https://www.premierinn.com/gb/en/hotels/england/gloucestershire/cheltenham/cheltenham-town-centre.html?cid=GLBC_CHETOW&sa=X&ved=0COYCEMiuA2oYChMI0LLflv6cgAMVAAAAAB0AAAAAENkB
https://www.ellenboroughpark.com/
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If you have any questions prior to 
your course, then please do not 

hesitate to get in touch.

We look forward to meeting you!!
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Notes
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